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~E About TENFORE ?&ﬁ%

* First Payment Institution in Serbia
* Incorporated in 1996

* More than 60 employees

* Western Union agent since 2001

* In-House development team
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~E' Our Values ‘ >?&u_ﬁglfL

e Everlasting

e Integrity

e Dedication

e Product assortment

e |novation

TEN




e Over 20 Banks

e Serbian Post

e Retail Network

Over 2,500 locations and 15,000 FLA’s
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~E' TENFORE platform >'_’|*—»&J_E@1

* Western Union
* Payments
* Exchange platform
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Departments | > ‘

Internal
Audit

. Finance &
Marketing Accounting
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~E Digital Revolution >?5%

50 million customers

Years
Telephones | ;-
Airline Passengers | -
cars [ .
Radio | -
™v's [ 1
Internet .4
Facebook .3,5
Angry Birds = 35 days
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One Iinternet minute | > -
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THANK YOU




